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Now you will hear Part Two again.
tone

[The recording is repeated)]

[pause]

That is the end of Part Two.

Now turn to Part Three.

[pause]

You will bear a programme in whickh Rackel and lan White talk about their office
supplies company. For questions 16 to 20, choose the answer (A, B, C or D) which fits
best according to what you bear.

You now bave one minute in which to look at Part Three.

[pause]
tone

Rachel and lan White started up an office supplies company eight years ago. it was
hard work, but the company’s now going from strength to strength. So, Rachel and lan,
what advice would you give to other people thinking of setting up their own business?
Well, one thing that was & bonus for us at first was being able te join the Brisbane
Business Network. You know, it's very easy when you're running your own business

to get very isclated, and so it was great being abie to be around those other
businesspeaople, and some of them were just fantastic, the way they helped us to be
more resourceful in what we were doing.

Like when you're starting a business, i think, especially in our situation, we didn’t want
to think oo big too fast, or spend too much money. We didn't really know what was
feasible.

No, so just meeting the people and netwerking with them, we saw, hey, these people start-
ed out just like us and look, now they've got their own van, or they employ four people.
Just being able to falk to them and get fips about the things that they might have
stumbted on on their way to growth, you know, it's helped us so much and helped us
dodge a lot of things that could’ve gotten in our way.

One thing we learned is, it's really important to gef your website right. And it needs to
be protessional; so, it's worth getting someone who knows about it to design it for you.
There are lots of website design companies out there.

But they won’t do all the thinking for you — you need to know what you want. We looked
at the websites of some of our competitors to see how they did it. And make sure you
get one that has a customer support backup. it's really important that if you have any
questions you can get hold of them.

That's crucial, and it's a good idea to include information about you and who you are
as a company. People have more familiarity if they actually understand a little bit more
about your business - that you've won some business awards and things like that. Sc,
all that stuff needs to be designed in.

Then there’s marketing — building up the client base and really understanding what it is
that people are looking for in your product or service, what's going to pull them in.

We mostly use email marketing. Now we have a database established from people
we've met, through our client base and networking, we can send out email campaigns
quite efficiently without having to sit all day in the office making phone calls and things
like that.

We can just blast out messages from wherever we are — new product offers updates,
and so on. In general, | think fear is a thing that holds a lot of people back, though, and
it takes a lot of courage o say, ‘Hey, | don't know this!’ and ask for help.
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Like with the sales budget.

Yeah.

We were worried about our budget. So we asked the small businesses company and
they sent someone along and we had half a day looking at it. And she suggested that
we should implement & budget based on our last year's figures and monitor that; and
we did, and actually sales were up, and that in itself was enough to give us the power to
say, hey, we're not doing too badly when you see that, regardless of whether you refate
it to any other business or not.

We hadn’t really had a precise idea of the figures before, and that gave us a tremen-
dous amount of satisfaction.

Yeah, that was quite a good building block for us, to establish that.

8o, now your company employs eight people. And | believe you now present courses

-on business planning?

Yes, we do. And what it did for me and for lan was, by going back through those
processes again, it was very enlightening for us because there were things that we
hadn’t actually looked at, specific aspects of the business, and we're finding that they're
very valuable to pass on to those students in terms of how you set up a business plan.
So, if anything, we found, if you were setting up as a new business, yes, business plans
were extraordinarily valuable, but as an ongoing business they're also really good to go
back to.

Thank you very much and if ...

[pause}

Now you will bear Part Three again.
tone

[The recording is repeated]

[pause]

That is the end of Part Three,

Now turn to Part Four.

[pause]

Part Four consists of two tasks. You will bear five short extracts in which university
students are talking abowut a work placement that they did. Look at Task One. For
questions 21 to 25, choose from the list (A to H) bow each speaker found their work
placement, Now look at Task Two. For questions 26 to 30, choose from the st (A to H)
what each speaker found most useful during the work placement, While you listen you
must complete both tasks.

You now bave forty-five seconds in which to look at Part Four.

pause]
tone

it wasm't easy getling a work placement. | spent ages surfing the net, researching

law firms, filling in application forms, asking other law students for advice on places

to try. Some firms seemed interested and then went quiet. Then it struck me a former
nelghbour was a solicitor in a small practice, which wasn't ideal really, but still ... After
some persuasion, | was offered an informal week’s try-out, which was extended. it
was hard getting up at 6.15 every day and working till 5.30! What made it, though, was
belng aliowed to take over some tasks like drafting simple contracts. If | got stuck, the
other staff kindly showed me what to do.

[pause}
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| did a work placement in a finance company. I'd heard that the best part is learning

to complete work to deadlines, though 'd got that sorted handing in uni assignments.
What | did every day involved using ideas P'd heard in lectures and seeing them work.
That was mind-blowing and more valuabie than all the stuff | had to look up for clients in
the resource centre, | was very lucky, as | came across someone at a friend’s wedding,
who got me an interview at the company. It was a relief as 'd thought I'd have to ask my
uncle, who's in banking, and {'d rather make my own way.

{pause}

| started locking for a work placement early on. | sent letters to companies | was
interested in and got some positive responses. | chose one and thought it was all in
hand till everything fell through. | was moaning about i {0 someone on my marketing
course, who put me on to a car manufacturer. Not my field, so | had reservations,
though needlessly as it turned out. They put me in the sales department initially. My line
manager had regular sessions with me fo give me pointers on how well I'd been doing
and that will definitely stand me in good stead. Chatting to people during breaks was
quite informative too.

[pause]

| worked in an advertising agency. It was great, though the market analysis 1 did was
tedious. | attended meetings where senior staff presented ideas for publicising a
product. Discussing those with people from the company concerned made the whole
thing, really, as it showed me what avenue to follow. It would have been good to have
run a project on my own, though. t got the placement In an unexpected way. | thought
everything happened online, though my searches proved fruitless. | came across

the agency in an advert in a marketing publication, which | replied to. The university
department’s so-called directory of work placements left a lot to be desired!

{pause]

'm studying io be an accountant like my cousin, and he'd promised me a placement at
his firm. He's a great guy, though up to his eyes with work, and it obviously slipped his
mind. A fecturer showed me our department’s database on the university server and
that did the trick. | reaily enjoyed the placement. The staff had very different working
methods, which was an eye-opener. It was demanding getting everything P'd been given
done in time, though that’s certainly what my work will involve. Sitting at a desk for eight
hours without even getting to see any of the people whose accounts | was doing was
debatabie, though.

[pause}

Now you will hear Part Four again,
tone

[The recording is repeated}

[pause]

That is the end of Part Four.

There will now be a pause of five minutes for you to copy your answers onto the separate
answer sheet. Be sure to follow the nmumbering of all the questions. I shall remind you
when there is one minute left, so that you are surve to finish in time.

[Teacher, pause the recording here for five minutes. Remind your students when they
have one minute left.]

That is the end of the test. Please stop now. Your supervisor will now collect all the
question papers and answer sheets.




